
 
 

 

 

 

 

48-Hour Medical 
Interpreting Training 

This one and only 48-hour 

interpreter training in New York 

features all language-specific role 

plays, a 10-hour medical 

terminology workshop instructed 

by an attending physician, language 

coaching, and an optional 

practicum at local hospitals. All 

candidates will become lifelong 

members of The Entercomm Club 

and be invited to all our special 

events.  

Training Dates: Nov. 12th, Nov. 19th, 

Dec. 3rd, Dec. 10th, and Dec. 17th.  

Training Location: 295 Northern 

Blvd., Great Neck, NY  

Tuition: $899, all inclusive. $849 

when registering before Oct. 28st.  

Languages: Chinese Mandarin, 

Chinese Cantonese & Spanish 

Winter, 2016 

Entercomm Medical Interpreter Training  

Training Calendar  

Winter Spring 2016-2017 

 

Register 

NOW to 

enjoy the 

Early Bird 

Discount! 

Group & 

military 

discounts 

are 

available 

too! 

 An overview of the interpreting profession; language 
access laws, and hospital language assistance program 
administration;  
  
Code of ethics and standards of practice of interpreters 
in healthcare; 
  

 The process of an interpreting session; modes of 
interpreting; interpreting skills: introduction, 
positioning, direct communication, memory 
development and note taking; role plays are monitored 
by language coaches; 
  

 Mediation and cultural mediation; ethical dilemmas; 
patient safety and the TeamSTEPPS communication 
framework; safe advocacy; 
  

 A whole day medical terminology workshop with an 
attending physician and language coaches: dissecting 
medical terminology, interpreting medical and 
understanding medical. 
  

http://www.entercommllc.com/#!career-services/c1gco


 

  

48-Hour Medical 
Interpreting Training  
(Language Neutral) 

This 48-hour interpreter training 

features comprehensive theoretical 

foundation of medical interpreting, 

extensive role plays in language 

pairs, a 10-hour medical 

terminology workshop instructed 

by an attending physician, an 

optional practicum at local 

hospitals and job referrals upon 

graduation. All candidates will 

receive complimentary career 

services. 

Training Dates: Jan. 7th, Jan. 14th, 

Jan. 21st, Jan. 28th, and Feb. 4th.  

Training Location: 295 Northern 

Blvd., Great Neck, NY  

Tuition: $899+$130 waivable 

fluency assessment, all inclusive. 

Check out the early bird discount 

on entercommllc.com.  

Languages: All languages 

 An overview of the interpreting profession; language 
access laws, and hospital language assistance program 
administration;  
  
Code of ethics and standards of practice of interpreters in 
healthcare; 
  

 The process of an interpreting session; modes of 
interpreting; interpreting skills: introduction, positioning, 
direct communication, memory development and note 
taking; role plays are monitored by language coaches; 
  

 Mediation and cultural mediation; ethical dilemmas; 
patient safety and the TeamSTEPPS communication 
framework; safe advocacy; 
  

 A whole day medical terminology workshop with an 
attending physician: dissecting medical terminology, 
interpreting medical and understanding medical. 
  

Winter, 2017 

Special discounts may apply when 

registering as a pair! Email us at 

entercommllc@gmail.com to inquire! 

Do you speak another language other than 
Chinese or Spanish? Are you interested in 
learning about interpreting but having 
difficulties finding a suitable program? This 
training might be ideal for you.  You think the 
final outcome is important, so do we. That is 
why we include the placement and final oral 
evaluations in the training!  
 

http://www.entercommllc.com/#!career-services/c1gco
http://www.entercommllc.com/#!career-services/c1gco
mailto:entercommllc@gmail.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

One-Day Medical 
Terminology 
Workshop 
 
Learn medical terminology and 
anatomy like a doctor by attending 
our intensive whole-day medical 
terminology workshop with an 
attending physician. 

Training Dates: Jan, 22nd 

Training Location: 295 Northern 

Blvd., Great Neck, NY  

Tuition: $299, all inclusive.  

Languages: Language neural 

Class Size: 8-12 

Audience: Medical interpreters who 

would like to improve their 

knowledge of medical terminology 

or would like to adopt a new way of 

acquiring medical terminology; 

interpreters in other fields who 

would like to expand their markets; 

bilingual individuals who would 

like to become medical interpreters 

in the future; bilingual individuals 

who are working or would like to 

work in the healthcare field in the 

future.  

Winter, 2017 

Instructor’s Biography:  

Dr. Smith is an attending emergency medicine 

physician at St. Francis Hospital in Long Island, the 

best heart hospital in the New York area. Dr. Smith is 

also the medical director of the police, fire and EMS 

of the City of Yonkers. He was the former ER director 

of St. Joseph's Medical Center in Yonkers, where the 

majority of the patient population was Spanish 

speaking.  

 

Dr. Smith attended medical school at Drexel 

University in Philadelphia and completed his 

residency with Lincoln Hospital in The Bronx and his 

critical care fellowship with Shock Trauma, the best 

trauma center in the U.S. with the University of 

Maryland. Lieutenant Smith was stationed at the 

Navy base in Japan as a medical instructor for 

bilingual medical students and residents for 5 years. 

TO REGISTER: Please email us your 

resume at entercommllc@gmail.com 

before December 31st, 2016.  

mailto:entercommllc@gmail.com


 

  

Advanced Medical 
Terminology Workshop 
for Experienced 
Interpreters 
  
This advanced medical terminology 
workshop aims to offer experienced 
medical interpreters a deeper and more 
comprehensive view of medical 
terminology and the human body. By 
attending this workshop, experienced 
interpreters will be able to see beyond 
the interpretation of the term and 
regroup their knowledge of medical 
terminology more efficiently. (Pending 
CEU from IMIA) 

Training Dates: March 3rd & 4th  

Training Location: 295 Northern Blvd., 

Great Neck, NY  

Tuition: $499, all inclusive.  

Languages: Language neural 

Class Size: 8-12 

Audience: Trained or experienced 

medical interpreters who would like to 

improve their knowledge of medical 

terminology.  

Spring, 2017 

TO REGISTER: Please email us your 

resume at entercommllc@gmail.com 

before February 20th, 2016.  

The workshop will be focused on how each 

body system works and interacts with each 

other, the pathophysiology of some typical and 

non-typical diseases in each body system, the 

evaluation process and procedures that might 

be performed to diagnose such diseases, and 

treatment options as well as medications that 

would be used. The workshop will conclude 

with a summary of common medications that 

are frequently encountered in the healthcare 

setting, focusing on not only the meaning and 

usage, but also the correct pronunciation, 

which is often found challenging for 

experienced interpreters. 

 

mailto:entercommllc@gmail.com


 

 

 

 

 

 

 

 

 

 

Mock Interview 
Workshop for Bilingual 
Residency Candidates 

Applying for a residency program in the 

U.S.? This workshop will prepare you. At 

this well-designed workshop, you will 

receive a real time interview, constructive 

feedback and resume critique from our 

experienced coaches, including attending 

physicians, human resources experts and 

cultural competency experts. Our goal is 

to help you familiarize with the real 

interview setting and interview questions, 

gain more confidence and control, better 

understand the U.S. healthcare system and 

the buzzing trends in healthcare, improve 

the consistency and sincerity of your story 

line, better sell your cultural background 

and language skills and to enhance your 

communication skills. 

 

Training Dates: Recurring, call or email 

to inquire  

Training Location: 295 Northern Blvd., 

Great Neck, NY  

Tuition: $329, all inclusive. 

Audience: Bilingual residency 

candidates who are in the application 

process 

Fall & Winter, 2016 
 Length: 5-6 hours, small group workshop 

with no more than 4 attendees (3-4 hours 
for a 2-people session) 
  
You will receive the recording of your 
interview, a detailed summary report and 
your commented resume within 3 
business days after the workshop.  
  

 This training is recurring. Next training 
sessions will be offered on June, 19th. 
Please follow our Facebook page for 
updates. 
 
 
TO REGISTER: Please email us your 

resume and application summary 

at entercommllc@gmail.com! 

Testimonial:  
 
“His insight on the structure of different 
programs and what the programs are looking 
for is very valuable. Having been a 
Kaplan instructor in Japan and worked with 
foreign grads, his understanding of how we can 
use our cultural background towards our 
advantage is way above other American 
doctors. They truly spend a lot of time and 
energy on each participant. They also record 
your performance and send the recording file 
along with a detailed summary back to you. It 
takes them a lot of time but really makes things 
easier for us. This is what other training 
courses do not have. "  
 

Schedule doesn’t work? Don’t 

worry! You may schedule an one-

hour one-on-one mock interview 

with us in person or via Skype at 

your convenience!  

http://facebook.com/entercommllc
mailto:entercommllc@gmail.com


 

 

 

 

 

 


